
Primed for Investment
The IMF pegs the country as Latin America's second fastest-growing in 2023, with 
the World Bank projecting a 4.8% GDP rise – a prime opportunity for investors.

Dominican Republic Am-
bassador Sonia Guzmán, 
the country’s first woman 
representative, has assist-
ed President Abinader in 
strengthening the nation’s 
position on the world stage.   

Q: How significant is the  
Dominican Republic’s rela-
tion with the US? 
We have extraordinarily good 
relations where there is fluid 
communication. We are de-
fending the same values and 
principles of transparency, 
human rights, free access to 
information, and indepen-
dent justice. 

Q: Why should investors look 
to the Dominican Republic? 
The country has recovered 
from the pandemic , wi th 
thriving tourism and foreign 
investment. The f inancial 
system is 100% privatized 
with strong supervision, and 
there are excellent ports, air-
ports, and connectivity. 

Q: What sets your country 
apart from others in the 
region? 
We are a stable country with 
a strong, peaceful democra-
cy and rich history, and were 
the first in the Americas for 
many things including the 
first cathedral and hospital.

“We are a stable 
country with a strong, 
peaceful democracy.” 

PROUD SPONSOR

https://do.scotiabank.com

“This country has  
a lot of potential,  

not just in tourism.” 
GONZALO GIL 

CEO, SCOTIABANK  
REPÚBLICA DOMINICANA
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SONIA GUZMÁN, 
DOMINICAN REPUBLIC 
AMBASSADOR TO THE US

INTERVIEW

T he current climate is 
ripe for investment 
in t he Domin ica n 

Republic. With its display of 
economic resilience and bur-
geoning prospects, the nation 
has garnered significant at-
tention, especially from the 
United States—a countr y 
that shares a deep bilateral 
bond with this Caribbean 
gem. In 2022 alone, the inflow 
of foreign direct investments 
reached a staggering US$4 
billion. “The United States is 
undeniably our principal ally,” 
remarked Ambassador Sonia 
Guzmán, a key figure behind 
the 2005 Free Trade Agree-
ment between the Dominican 
Republic, the US, and Central 
America (CAFTA). 

President Luis Abinader, who 
assumed leadership in 2020, 
is key to the country’s recent 
success, adeptly navigated the 
nation through the pandemic's 
challenges with a well-crafted 
recovery blueprint. Beyond that, 
he articulated a visionary road-
map for the country's future—a 
blueprint that is pro-business, 
champions investments, and 
heralds transparency, with a 
special emphasis on fortifying 
ties with the US. “We must ac-
centuate our relationship with 
the United States, aspiring for a 
unique bond,” he voiced. 

The countr y ’s  Centra l 
Bank was also instrumental 
in orchestrating a formidable 
post-pandemic comeback. “In 
2021, the Dominican Repub-
lic witnessed an unparalleled 
12.3% growth, leading Latin 
America,” declared Héctor 
Valdez Albizu, the bank's Gov-
ernor. Committed to its con-
stitutional autonomy, the bank 
ensured that its monetary poli-
cies remained impartial, devoid 
of political influence. “Such 
autonomy not only safeguards 
our fiscal and monetary policies 
but also strengthens our affili-
ations with renowned global 
institutions such as the Mone-
tary Fund, World Bank, and the 
Inter-American Development 
Bank,” said Governor Albizu. 

Leveraging this fortified po-
sition, the Dominican Repub-
lic has rolled out a plethora of 
lucrative business ventures. 

Highlighting current sectors 
ripe for investment, Scotia-
bank República Dominicana’s 
CEO Gonzalo Gil highlighted 
“immense potential” in con-
struction, industry, free trade 
zones, retail, mining, and 
agribusines. Looking to the 
future though, the country 
has its gaze fixed on uncon-
ventional sectors. One nota-
ble example is the transforma-
tion of solid waste into energy 
sources. “Such avant-garde 
investment avenues are in-
credibly enticing for us,” not-
ed Ambassador Guzmán. 

The combination of these 
fresh avenues and the na-
tion's solid bond with the US 
is bound to reinforce its eco-
nomic foundation. “Our bond 
with the US signifies reliabili-
ty, transparency, and a horizon 
brimming with promise,” stat-
ed the ambassador.  

“In 2021, the Domin-
ican Republic expe-
rienced exceptional 
growth of 12.3%.” 

HÉCTOR VALDEZ ALBIZU, 
GOVERNOR, CENTRAL BANK OF 
THE DOMINICAN REPUBLIC

Dominican Republic
Dominican Republic 

President Luis Abinader 
speaks  in New York on 

August 13, 2023.   
Photo: Shutterstock
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HÉCTOR VALDEZ ALBIZU, 
GOVERNOR, CENTRAL BANK 
OF THE DOMINICAN REPUBLIC

Basking beneath sun-
kissed skies and fringed 
by pristine beaches, the 

Dominican Republic is experi-
encing a meteoric rise in tour-
ism. In just the opening act of 
2023, visitor numbers swelled 
by a striking 35.7% compared to 
the prior year. Speedily bounc-
ing back from pandemic shad-
ows, this Caribbean gem is out-
shining its regional peers.  

Punta Cana, home to 70% of 
the country’s famed all-inclu-
sive havens, remains the crown 

jewel. The lavishly refurbished 
Sanctuary Cap Cana, with its 
US$45 million facelift in 2019, 
stands testament. “The coun-
try is ripe for substantial in-
vestment,” proclaims manager 
Roger Belletti. 

Underlining this sentiment 
is the ambitious US$2.2 billion 
Cabo Rojo-Pedernales blue-
print. A testament to President 
Abinader's vision, it promises a 
new cruise terminal, interna-
tional air gateway, and room for 
over 12,000 eager travelers.  

Héctor Valdez Albizu, Cen-
tral Bank Governor of the 
Dominican Republic, draws 
from over 40 years of expe-
rience to fortify the nation's 
financial health and ensure 
currency stability.  

Q: How are you working to 
strengthen the Dominican 
Republic’s global reputation?
As an autonomous entity, we 
manage monetary and finan-
cial policies independently, 
strengthening ties with global 

entities like the Monetary Fund, 
World Bank, and Inter-Ameri-
can Development Bank.  

Q: What initiatives have you 
brought in to ensure the 
country remains fiscally 
competitive? 
We prioritize enforcing pruden-
tial banking standards, comply-
ing with anti-money laundering 
laws, and enhancing bank cap-
italization. Additionally, we've 
established a secure, real-time 
payment system and have bol-
stered our cybersecurity. 

Q: What is the Central Bank’s 
strategy to mitigate poten-
tial future global downturns? 
We are focusing on energy 
efficiency, developing infra-
structure, expanding free 
trade zones, and promoting 
upcoming sectors such as 
pharmaceuticals. 

INTERVIEW Escape to Paradise 

Scan the code to visit 
Sanctuary Cap Cana

TOURISM AND AVIATION

Executive director Víctor 
Nicolás Pichardo Cus-
todio is entrusted with 

ensuring that DA’s eight interna-
tional airports meet quality and 
operational safety standards, all 

while delivering President Luis 
Abinader’s vision for the Do-
minican Republic’s world-class 
tourism sector. “The growth that 
our country has seen in the last 
two and a half years is due to the 
strategy of our government and 
our president,” said Mr. Pichardo.

DA’s focus is for each airport to 
comply with quality and opera-
tional safety standards. Delegates 
provide constant monitoring and 
reporting to maintain high-qual-
ity services. “Eighty-five percent 
of visitors come through our 
airports, highlighting the impor-
tance of quality in our air termi-
nals,” noted Mr. Pichardo. 

The Dominican Republic’s 
tourism industry contributed 
24% of GDP in 2022. Stability and 
economic growth have further 

attracted interest from the Unit-
ed States – the country’s biggest 
tourism market. “We represent 
stability, which serves as a guar-
antee that the United States will 
look to us for further opportuni-
ties,” said Mr. Pichardo. 

DA also works through pub-
lic-private partnerships to ex-
pand, renovate, and upgrade 
airport facilities. For example, 
the ongoing expansion of Pun-
ta Cana International Airport's 
terminal B, with an investment 
of approximately US$80 million, 
will increase its current yearly 
capacity of 8 million passengers 
by a further three million, bring-
ing even more tourist dollars 
into the country. 

Another key priority for DA 
is sustainability. Airport oper-

ators have implemented a car-
bon footprint accreditation pro-
gram and installed solar panels 
to reduce CO2 emissions, un-
derscoring a commitment to 
environmental responsibility. 

Looking ahead, DA is pri-
oritizing the creation of new 
airport spaces and a national 
heliport network. Importantly, 
it is involved in developing the 
Cabo Rojo international airport 
to boost tourism in the southern 
region. “Undoubtedly this project 
will represent a revolution in the 
Dominican Republic’s tourism 
sector,” added Mr. Pichardo.  

Departamento Aeroportuario (DA) plays a crucial role in the Dominican Republic's tourism-focused 
economy, contributing to sustainable development and establishing key investment opportunities. 

“We have generated 
confidence in the entire 
airport sector, both 
private and state.”

VÍCTOR NICOLÁS PICHARDO 
CUSTODIO, DEPARTAMENTO 
AEROPORTUARIO (DA)

https://da.gob.do/index.php

Jetsetting Growth 
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TOURISM AND AVIATION

I DAC is overseeing tre-
mendous movement in 
the country ’s aviation 

field, aided by the dynamic 
vision of its director general, 
Héctor Porcella Dumas. But 
despite hitting the country’s 
highest-ever air operations 
last year, Mr. Porcella is far 
from finished. “Our expec-
tations, performance, and 
vision for 2023 are to surpass 
those numbers,” he said. 

The Dominican Republic’s 
bond with the United States 
will be important to this suc-
cess. The US is the country’s 
main trading partner and 
largest source of tourists, 
with around 40% of arrivals 
coming from there. Mr. Por-
cella said that this strategic 
alliance is fundamental to the 
country's development, espe-

cially in terms of civil aviation 
and commercial exchange.  

“The Dominican Republic 
is a natural ally for the US, 
given its strategic location 
and leadership in agricultur-
al and tourism industries,” he 
said. “The aviation relation-
ship between the two coun-
tries is excellent, with close 

cooperation and technical 
training from the FAA.” 

As a sign that the relation-
ship is set to deepen, the Do-
minican Republic is poised 
to sign a long-awaited Open 
Skies Agreement with the US. 
This will increase air traffic, 
connect iv it y,  and tour ist 
inf low, elements which Mr. 

Porcella said are “critical” to 
growing the country's most 
important tourism market, 
representing 32% of arrivals 
in 2022. 

In addition, the Cabo Rojo 
International Airport proj-
ect promises to br ing the 
Dominican Republic a mod-
ern international airport on 
schedule, fulfilling President 
Luis Abinader’s vision for de-
veloping the south. Mr. Por-
cella said: “We will ensure 
that the airport is environ-
mentally conscious and com-
pliant with CO2 reduction 
goals by 2050.”  

Since his appointment in 
2020, Héctor Porcella Du-
mas has used his experience 
in the private, industrial, 
and commercial sectors to 
successfully bring the Do-
minican Republic out of the 
pandemic. Now, growth and 
innovation are his priority. 

Q: How is IDAC working with 
the Dominican government 
to deliver a world-class avi-
ation sector? 
We strictly comply with the es-
tablished regulations and work 
in close collaboration with the 
FAA in the United States and 
the EASA in Europe. These or-
ganizations set high standards 
and demand that we maintain 
a close relationship with them 
to foster cooperation agree-
ments and keep our staff up-
dated on what is happening 
every day in civil aviation. 

Q: How will IDAC ensure the 
success of the Cabo Rojo 
project?
The project requires an airport 
to attract tourists and acceler-
ate development. The IDAC is 
responsible for certifying air-

ports and issuing airport per-
mits, which means we will work 
closely with the private sector 
to ensure the airport meets 
both Dominican and interna-
tional laws and regulations. 

Q: What notable achieve-
ments can you share from 
your tenure?  
The most crucial aspect of our 
operations here in the Dominican 
Republic is maintaining opera-
tional safety in all areas. Despite 
facing numerous challenges, we 
strive to ensure that our human 
resources are well-suited and 
trained and that we conduct nec-
essary recurrent training. 

Q: How does IDAC tackle 
environmental responsi -
bility in aviation? 
The Dominican Republic has 
designed alternative fuels 
from sugar cane, which we 
have presented to the ICAO 
(International Civil Aviation 
Organization). This project is 
a great example of how we 
can produce environmental-
ly friendly fuel and reduce 
CO2 pollution.  

Q: What are your main prior-
ities for 2023? 
The Nat ional Congress is 
considering a civil aviation 
incentive bill, which will of-
fer reductions in income tax, 
non-payment of advances, 
and company asset reduc-
tion – all beneficial for long-
term economic development. 

HÉCTOR PORCELLA DUMAS 
DIRECTOR GENERAL,  
INSTITUTO DOMINICANO  
DE AVIACIÓN CIVIL (IDAC) 

INTERVIEW

Dominican Aviation Sector Takes Off
The Dominican Civil Aviation Institute (IDAC) is responsible for overseeing and regulating the 
country’s rapidly growing civil aviation sector. 

“The Dominican 
Republic is a natural 
ally for the US.”

https://www.idac.gob.do

Photo: IDAC
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N ova l  P roper t ies  is 
leading the pack in 
the Dominican Re-

public’s buoyant real estate 
sector. At the helm, CEO 
Cesar Latr i l la is steer ing 
a  cou rse w it h prec is ion , 
backed by over 27 years of 
experience in the industry. 
His vision is evident in the 
company’s impressive port-
folio, with over 3 ,000 res-
identia l, commercia l, and 
hotel units constructed to 
date, generating more than 
US$1 billion in sales.

Under a two-year strategic 
plan, which includes launch-
ing eight projects totaling 
6,500 units, Noval expects to 
bring in an additional US$1.5 
billion in revenue. Latrilla’s 
long-term v ision is equal-
ly ambitious. “My goal is to 
transform Noval Properties 
into a multinational business 

with American and European 
standards,” he said. 

The company 's strategic 
expansion includes its f irst 
development in the capital, 
Santo Domingo. The Jardines 
de Bellas Artes project – a se-
ries of luxury apartments, 
with a design based on sus-
tainability and functional 
spaces, also includes a bou-
tique hotel located on the top 
three f loors of the building. 
In addit ion, the company 
is balancing growth with a 
firm commitment to sustain-
ability, evidenced by Noval’s 
green seal certification from 
Soy Verde Dominicana. 

Latrilla is keen to stress the 
many opportunities for exter-
nal investors in the country’s 
real estate sector. “The Do-
minican Republic is a wonder-
ful, safe country where people 
can still dream big,” he said.  

Noval Properties: Shaping 
Dominican Real Estate 
The leading property development firm empha-
sizes sustainable and innovative projects, with 
a focus on exceptional quality and bespoke  
customer service.

As a frontrunner in the 
Dominican Republic’s vi-
brant real estate sector, 
Cesar Latrilla has guided 
Noval Properties to pri-
oritize customer service, 
location, and quality – all 
of which run seamlessly 
alongside an ambitious 
expansion and growth 
strategy.  

Q: What have been your 
m a j o r  a c h i e v e m e n t s 
since you were appointed 
as CEO? 
The first decision I made 
was to align the company 
with the owner's vision, 
which was to expand. We 
focused on developing the 
marketing and commercial 
departments. Once we at-
tracted investors and buy-
ers, we had to resize our 
back-office operations to 
match the sales volume. 

Q: How does Noval Prop-
erties stand out in the 
Dominican Republic's real 
estate sector? 
Our company prioritizes 
locat ion, choosing only 
the best. We sell furniture 
as part of the project and 
manage the rooms or apart-
ments with hotel brands. 
This hassle-free, 360-degree 
approach, combined with 
prime locations, creates a 
winning formula. 

Q: What does your expan-
sion into Santo Domin-
go mean for long-term 
growth? 
We realized that establish-
ing a presence in Santo Do-
mingo was crucial for our 
strategic plan. Earlier this 
year, we launched a $45 
million project, and we have 
already sold 50% of it. 

Q: How is the economic 
growth of the Domini -
can Republic ref lected 
in your sector? 
The Dominican Republic 
offers many opportunities 
due to its political stability, 
strong and dollarized cur-
rency, and low-risk environ-
ment. We provide real estate 
assets in dollar value, with 
sales in dollars, to capitalize 
on these opportunities. 

Q: How can closer bilateral 
ties between the Domini-
can Republic and the US 
benefit your business? 
One initiative, proposed 
by Frank Rainieri, owner of 
Punta Cana airport, aims 
to simplify customs proce-
dures. Its approval could 
attract more tourists and 
investors, benefiting not 
only Noval Properties but 
the overall economy as well. 

Q: What are your priori-
ties now? 
To continually improve and 
grow our company. As we 
continue to expand, I will 
focus on providing excel-
lent service to both bro-
kers and clients.  

INTERVIEW

“Our company 
prioritizes location, 
choosing only the 
best.” 

Cesar Latrilla, CEO, Noval Properties 

PROPERTY AND REAL ESTATE
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B oasting a legacy ex-
tending over three 
decades, Ageport has 

carved out a prevailing niche 
for itself within the maritime 
logistics services sector. The 
dy na mic pa r tnersh ip be-
tween Mr. Mella Jr. and Fran-
cisco Arias has vibrantly been 
responsible for putting forth 
an ambitious trajectory that 
seeks to augment Ageport's 
inf luence and reach within 
the global spectrum. 

This strategic reposition-
ing has rendered Ageport 
as an indispensable player 
and part of President Luis 
A bi n ader 's  bluepr i nt  for 
the transformation of the 
Dominican Republic into a 
global epicenter for trade 
and logistics. “A shared vi-

sion that we a re act ively 
promoting,” a f f irmed Mr. 
Mella Jr. when referring to 
the matter. 

Technology and sustain-
able innovations conform 
vital elements within Age-
p or t ’s  e x p a n s ion  p l a n s . 
Mella Jr., project manager 
and the youngest member 
sit t ing on the compa ny ’s 
Board, champions an ini-
t i a t i v e - t a k i n g  a p p r o a c h 
towa rds innovat ion.  One 

t hat  is  d ist i nc t ly  v is ible 
through the investments in 
avant-garde software devel-
opment such as A rtif icia l 
Intelligence (AI) and cargo 
handling technologies that 
are particularly of note in 
the Dominican market. 

“I purposefully designate 
signif icant importance to 
the proper use and imple-
mentat ion of  tech nolog y 
and will continue to advo-
cate and drive the compa-
ny’s focus towards bringing 
these emerg ing pract ices 
and ideas to life,” he stated. 

“As part of our commit-
ment to the env ironment, 
we strive to become as car-
bon neutral as we possibly 
can, invest ing heav i ly on 
green energ y.” As Ageport 

sets its sights on broadening 
its footprint in the US mar-
ket , a bev y of compell ing 
opportunities have v isibly 
projected their interests. 

Mr. Mella Jr. is keen on pre-
senting Ageport as the go-to 
logistics service in the Carib-
bean, harnessing the strate-
gic geographical advantages 
of the nation and its citizens. 
“Our unique leverage lies in 
our people,” he emphasized. 
“We are a family-oriented 
company, with a strong focus 
on customer service, placing 
the wellbeing of our team at 
the core.”  

www.ageport.com

Q: Where does Ageport cur-
rently stand in terms of mar-
ket share in the Dominican 
Republic, and how are you 
working to increase this? 
Currently, Ageport has been 
successful at adapting to the 
current market, introducing 
more efficient and sustainable 

ways of doing business, focus-
ing on strengthening our cor-
porate structure and expand-
ing into the global sphere. For 
the past seven years, we have 
experienced double digital 
growth every year. Encour-
aging us to consistently look 
to work on new business, re-
maining open to supporting 
all favorable paths that bene-
fit the company and country’s 
position as a leading logistics 
service hub. We look forward 
to increasing our current roster 
and continuing to provide com-
prehensive quality solutions 
across the entire logistics chain. 

Q: How has Ageport's rapid 
growth and acquisition of 
new market lines contrib-
uted to client experience?  
In the last few years, Ageport 

has proudly led the introduc-
tion of new market lines into 
the country. What this signi-
f ies for both the Dominican 
people and market is a great 
step towards advancement at 
a national level. The reason 
being that not only are new 
companies entering the local 
market, but there is also an 
increase in logistical routes. 
As a direct result of these 
efforts, local businesses can 
connect with other countries 
faster, more eff iciently and 
cost-effectively. 

Q: What opportunities exist 
in the sector for US partners 
and investors? 
Driven by recent changes in 
the laws governing logistics 
operators, the local market 
is undergoing a promising 

transformation. A public-pri-
vate par tnership a ims to 
make of the Dominican Re-
public the Caribbean's Hub, 
thus presenting remarkable 
investment opportunities. 

Q: How do you want Ageport 
to be perceived by clients? 
A s a young dynamic com-
pany,  we s t ay t rue to ac-
t ively ignit ing innovat ion. 
A characteristic that will for 
cer tain set us apar t as we 
progress towards increasing 
our presence on the global 
scale. As part of our vision 
of growth, we like to consid-
er ourselves as targeted al-
lies when servicing custom-
ers, treating every task with 
utmost respect, and valuing 
all prospects encountered 
along the way.

MÁXIMO MELLA JR.,   
PROJECT MANAGER,  
AGEPORT (DR)

INTERVIEW

The Logistics Epicenter of the Region
Under project manager Máximo Mella Jr.'s guidance, Ageport is evolving from a family-run entity to 
a global corporation, fueled by innovation and sustainability. 

F O C U S  O N  A G E P O R T

Photo: Ageport

BUSINESS
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W hen Manuel Rodri-
guez took the reins 
of Neutral Logistics 

in 2008, he sought to rewrite the 
narrative of cargo transporta-
tion in the Dominican Republic. 
As an exclusive representative 

of the WorldWide Alliance, the 
company has carved a niche 
for itself with its unique focus 
on Less-Than-Container Load 
(LCL) shipping.

The company has played a 
significant role in endorsing the 
Dominican Republic as a logistics 
hub, with its vision closely align-
ing with the Abinader adminis-
tration’s plans for sector growth. 
“We share the government's vi-
sion to position the Republic as 
a global logistics powerhouse,” 
Rodriguez stated. “There is a 
joint effort between the govern-
ment and private sector to create 
awareness of our country.” 

Neutral Logistics' strategic 
expansion into Puerto Rico, 
Kingston, and Trinidad show-
cases their commitment to 
reaching out to smaller mar-

kets, often overlooked by larger 
freight companies. “We cater to 
these markets with unmatched 
efficiency,” said Rodriguez. “Our 
connectivity creates opportuni-
ties for bigger countries like Chi-
na to export to the region with 
reduced transit times.” 

The company is also boosting 
international trade by opening 
up new transit routes to emerg-
ing markets like Guyana and 
Barbados. “International com-

panies should see us as an alter-
native distribution hub,” Rodri-
guez stated. “Our mission now is 
to convince our partners in the 
EU, China, and Central-South 
America to ship their goods via 
the Dominican Republic.” 

Adopting a digital-first ap-
proach to this task, the company 
offers advanced technologies like 
real-time tracking and load calcu-
lation tools. However, Rodriguez 
credits the company’s success to 
his people. “Our achievements 
are a testament to the unwaver-
ing commitment and ingenuity of 
our staff – the true champions of 
our success story.”  

Charting a New Course for Dominican Logistics 
Neutral Logistics is spearheading the Dominican Republic's transformation into a pivotal global logistics epicenter. 

“International 
companies should see 
us as an alternative  
distribution hub.”

MANUEL RODRIGUEZ, 
CEO, NEUTRAL LOGISTICS 

https://neutrallogistics.com

Photo: Neutral Logistics

Q: What is the motivation 
behind Burocracia Cero?  
The Dominican Republic suffers 
from high regulatory burdens, 
which affect productivity and 

the business climate. Burocracia 
Cero's purpose is to promote the 
efficiency of public administra-
tion through clear, timely, and 
transparent regulatory frame-
works. The program is coordi-
nated by an Executive Commis-
sion made up of the Ministerio de 
Administración Pública (MAP), 
the Ministerio de la Presidencia 
(MINPRE), the Consejo Nacional 
de Competitividad (CNC) and 
the Oficina Gubernamental de 
Tecnologías de la Información y 
Comunicación (OGTIC). 

Q: How will the program  
enhance transparency?  
Strategies include regulatory 
improvement, simplification 
and improvement of services, 
digitalization and automation, 
monitoring and experimen-

tation, interoperability, and 
omnichannel integration.  
Online procedures and ser-
vices provide transparency and 
traceability while monitoring 
systems track performance 
indicators and address citizen 
complaints for accountability. 

Q: In what way does Buro-
cracia Cero streamline the 
process for foreign investors?  
The One-Stop Investment 
Window (VUI) and Construc-
tion Window (VUC) initia-
tives integrate procedures, 
reduce response times, and  
enhance efficiency. Also, we are 
using models of risk transfer 
through accreditation, quality 
standards, and accountabili-
ty such as those implemented 
in our customs and food and 

drug administration. This has 
allowed us to reduce the time 
it takes to issue permits from 
months to just a few hours. 

Q: How will you address  
potential challenges?  
Burocracia Cero tackles sig-
nificant challenges in institu-
tional efficiency, regulations, 
and the digital divide. We 
have set ambitious goals, but 
they depend on strategic pri-
oritization to obtain impact re-
sults, considering factors such  
as economic and social cost, 
demand, and sector impact.  

Burocracia Cero: A Revolution in Public Administration 
Peter A. Prazmowski, executive director of the National Competitiveness Council, leads a core 
initiative of the Abinader administration driving efficiency and transparency in public office. 

“Burocracia Cero’s pur-
pose is to promote the ef-
ficiency of public admin-
istration through clear, 
timely, and transparent 
regulatory frameworks.”

PETER A. PRAZMOWSKI, 
EXECUTIVE DIRECTOR , NATIONAL 
COMPETITIVENESS COUNCIL 

BUSINESS
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AGRICULTURE

A griculture, employing nine per 
cent of the country’s active popu-
lation, plays a vital role in the Do-

minican Republic’s economy, occupying 
the fourth-largest economic sector. De-
spite the decline of traditional agriculture 
since the 1980s, the last decade has seen 
an encouraging surge in the niche market 
of organic and fair-trade products.

The country boasts approximately 
14,000 organic growers, one of the largest 
contingents in Latin America. A significant 
component of this growth is cocoa, a crop 
that has catapulted the Dominican Repub-
lic to global prominence. Remarkably, the 
nation is a world leader in organic cocoa 
exports, accounting for a sizeable 60% of 
total global volume. 

This success hinges on around 40,000 
dedicated producers who manage over 
150,000 hectares of lush cocoa planta-
tions. International Cocoa Organization 
standards confirm that 40% of the cocoa 
produced here qualifies as ‘fine’, signify-
ing the potential for even higher yields 
in the future. 

Since August 2020, Minister of Agri-
culture, Limber Cruz Roja, has facilitat-
ed further progress for the sector. One 
notable achievement under his tenure is 
the revitalization of INESPRE, an insti-
tution that plays a key role in price stabi-
lization, benefiting both producers and 
consumers alike.

The United States offers significant export opportunities for Dominican farmers, with agricultural 
exports to the US reaching a record of US$2.2 billion in 2022, marking a 14% increase year-on-year.

A Global Leader in Niche Agriculture 

Q: What were the big calls you made 
to keep Dominican agriculture afloat 
during the pandemic? 
The Abinader administration inherited the 
country in a unique situation due to the pan-
demic, with the downturn in tourism neces-
sitating a greater urgency in finding alterna-
tive forms of income. I therefore presented 
seven proposals for the agriculture sector, 
focusing on financing, research, production, 
productivity, water, commercialization, and 
infrastructure improvements. 
After receiving the president’s approval to 
proceed, we assembling a team of individ-
uals with the competence, determination, 
and resolve to accomplish the task, with 
myself – a lifelong agricultural producer 

LIMBER L. CRUZ LÓPEZ 
MINISTER OF AGRICULTURE

and exporter – at the helm. The first thing 
we did was to allow farmers to access in-
terest-free loans, significantly boosting 
production capacity. As a result of this, 
new records for Dominican production 
have since been reached. 

Q: How have these initiatives benefitted 
the sector? 
We previously imported over 1,000,000 
quintals of rice, and now we have a surplus 
of 1,500,000 quintals. We’ve also built 
over 6,000 kilometers of country roads, 
sought cheaper, faster, and more efficient 
water solutions, and leveraged INESPRE, 
which benefits both the producer and the 
consumer by offering fairer prices. Addi-
tionally, we’ve further developed various 
institutions to help the poorest sectors, 
including INABIE which provides meals 
for 2.2 million students daily. 

Q: How are you ensuring that the sector 
continues to innovate? 
As an economist I put great emphasis on 
human capital, considered the fourth es-
sential element alongside capital, labor, 
and land. To this end, we’ve trained our 
technicians and agronomists in the use 
of modern technology, following the te-
nets of agriculture 4.0. For example, we 
created SIDIAGRO, a digital platform 
that geo-referentially locates producers, 
their products, production timelines, and 
yields. This allows for better projections 
and alerts us to potential risks of food 
shortages or surpluses. 

Q: What potential does the sector hold 
for investors? 
We are favorably situated, just a few hours 
from the US and easily connected with 
other world economies. The Dominican 
Republic has a favorable climate that al-
lows the production of diverse products, 
along with a positive political climate and 
investor-friendly laws.  

“As an economist I put great 
emphasis on human capital.” 
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